
Terms of Use  
  
By using the Application Dobro na Dar (hereinafter the Application), the user accepts and agrees to 
be bound by the following terms and conditions:  
  
1) Illicit use:  
The Application is not to be used for any purposes or actions that are prohibited by law, and other 
current regulations of the Republic of Serbia or the International law, or to support the same; not to 
commit criminal acts or offenses of economy, related to the Applications, and therefore not to violate 
anyone's personal rights, good business practices and rules of consumer rights protection.  
  
2) Illicit content:  
The Application is not to be used for the incitement of national, racial, religious or any other 
inequality, hatred or intolerance, nor for the promotion, dissemination and promotion of violence, 
exercising of unfair competition, or making available of any pornographic material, regardless of the 
manner of posting, distributing or making available the illegal content.  
  
3) Prohibition of misrepresentation:  
The Application is not to be used for misrepresentation. This includes address and other fact-oriented 
data about a user, Trag Foundation and a third party. The user agrees not to a mislead third party by 
content or by activities.  
  
4) Intellectual property:  
The user will not post in the contents of the  Application any material, in any form, for which the user 
does not own adequate copyrights, licenses or industrial property rights.  
  
5) Email abuse:  
The Application is not to be used for sending SPAM messages (emails, SMS, e-conferences, News, 
Blogs etc.) that represent unsolicited advertising (and similar) material.  
  
6) Unauthorized access to other people’s resources and facilities:  
The user is not to attempt to use the Application for any kind of gaining access to, and controlling 
resources and third party contents (outside of the agreed business cooperation relations). This 
includes all user’s attempts to gain access to any Trag Foundation data on servers and network  
which are not directly intended for the user.  
  
7) Third party obstruction:  
The user is not to obstruct (directly, or indirectly by making possible these activities) work of a third 
party (other users).  
  
8) Overloading shared resources:  
While using the Application, the user is not to send data or requests for data in quantities that exceed 
usual and may cause congestion of communication channels, networks, servers, hosts or services. 
This includes third party’s requests for contents, and in connection with the Application.  
  
9) Distribution of viruses:  
The Application is not to be used for any kind of distribution of the Internet vandalism, programs, 
messages and data (viruses, trojans, spy-ware, malware, hoaxes, pyramid schemes, etc.) or other 
software that may cause damage to a third party, computers or computers content of a third party.  



  
10) In a case of violation of these terms, the sole responsibility for any direct or indirect damages 
rests exclusively on the User.  
 
PRIVACY POLICY  
  
Trag Foundation commits to protect privacy of all users. We collect only essential, basic data about 
buyers/users, and data necessary for conducting business and informing users, and in accordance 
with good business practices, and to provide quality services. We give users the option of choice, 
including the possibility to decide if they want to be deleted from mailing lists used for marketing 
campaign. All data about users/buyers are strictly confidential and are available only to employees 
who need such information to perform their duties. All employees of the Trag Foundation (and 
business partners) are responsible for observance of  principles of privacy policy.  
  
RULES OF ONLINE PURCHASE BY PAYMENT CARDS  
  
On our Facebook page www.facebook.com/TRAGfondacija, as well as on our website 
www.tragfondacija.org, it is possible to select and activate the Application for an online donation 
by a payment card.  
  
Payment is allowed by payment cards that are issued in Serbia and abroad, which were approved by 
the issuing bank to perform online payments.  
  
After you have logged in using your username and password, you will then find a selection of Trag 
Foundation activities which you want donate to.  
  
When you leave your basic information, you will be able to enter the amount you want to donate. The 
moment you press the button Donate, you will be transferred to a special, protected payment 
system page, where you will enter information about your payment card. The data will be checked 
and if the transaction is authorized, Trag Foundation will receive feedback that the payment was 
made, and based on that, the process of activating the service, with which you explicitly agree 
to, will immediately begin.  
  
IMPORTANT NOTE - During the payment process,  you can expect  the server response not to be 
instantaneous – sometimes it is necessary to wait until the procedure is complete (in extreme cases 
it can take up to 60 seconds). If you are not sure whether by pressing the button your payment is 
accepted, it is necessary to wait and avoid multiple presses or resetting the browser back button 
and repeating the procedure.  
  
Upon successfully executed payment and services activation you will receive a page with verification 
of the successful payment (the same content will be sent to your email). Pay particular attention to a 
few details that identify the payment transaction itself (payment identification, PAYMENT_ID, 
TRANSACTION_ID, AUTH_CODE) - it is necessary to save this data because without them it is not 
possible to address Trag Foundation in a case of verifications and complaints.  
  
If your transaction is denied, you will get a page with relevant information that payment is not 
completed successfully (the same content will be sent to your email).  
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Information Privacy  
In the process of transaction, Trag Foundation at no time has access to payment card information 
that you have entered, in banking information, or any other data that you had not previously directly 
given to the system. Trag Foundation explicitly relies on the information about the successful 
payment authorized by the bank.  
  
When entering your payment card details, confidential information is transmitted over a public 
network in a protected (encrypted) form using SSL protocols and PKI  systems, currently the most 
advanced technology. Data security when shopping, is guaranteed by the payment card processor, 
Banca Intesa a.d. Belgrade. Therefore, the complete  transaction process is performed on the bank's 
website. Payment card data is never available to our system.  
  
If the payment authorization is denied, Trag Foundation is not authorized to examine the reasons for 
the refusal, which are entirely in the domain of relations between the owner of the payment card and 
the bank which issued the card. Payment card transaction does not change the privacy policy of 
your data given to Trag Foundation and is not used for the provision of data to a third party. 
Personal data  is used in accordance with the Terms of Use and the current laws of the Republic of 
Serbia, and a third party may be provided only through procedures prescribed by law.  
 
Complaints  
Complaint on the payment is delivered exclusively in writing in one of the following ways: by email to 
office@tragfondacija.org, by sending a complaint to Trag Foundation Head Office address – 
No.19 Djuvdjelijska Street, 11 120, Belgrade – Zvezdara, or in person.  
  
Complaints, besides referencing the reasons, must also contain payment information given to you in 
the confirmation of a successful payment (payment identification, PAYMENT_ID, TRANSACTION_ID, 
AUTH_CODE).  
  
Refund is possible in the cases estimated by the user agreement, General Conditions and the current 
laws of the Republic of Serbia, and only if the user donated a wrong amount of funds.  
  
Refunds are made via VISA, EC / MC and Maestro payment methods, meaning that the bank 
will to our request make the transfer on the account of the cardholder. The request will be 
submitted to the bank by Trag Foundation within 5 (five) working days of the assessment of its 
merits. Funds collected via a payment card, if needed, can be refunded only to the same credit card 
account using which the transaction occurred, and by reversing the original transaction.  
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